
More speed, more bandwidth, more live experiences – 
this is the air-to-ground (ATG) inflight connectivity and 
entertainment (IFEC) experience that allows you to do it all.

gogoair.com/gogo-5g 
connect@gogoair.com

+1 303.301.3271

GOGO 5G



Advanced. Impressive. 
Powerful.
Discover the next-generation air-to-ground 
(ATG) network, delivering speeds of up to  
80 Mbps. Seamlessly stream, connect in  
real-time, elevate your inflight productivity 
and more.

Access this experience through AVANCE LX5, 
the premier AVANCE system to date. With 
the same form factor as the AVANCE L5 an 
upgrade to 5G is straightforward with a box 
swap and MB13 antenna installation.

What does it take to be 
100% end-to-end 5G?
•	 Airborne equipment will have 5G chipset

•	 Ground base radios at each base station are 5G

•	 Data center servers are all 5G core services

•	 Meets or exceeds 3GPP standards

DATA CENTER

INTERNET



Gogo AVANCE LX5

Gogo is trusted by more pilots, passengers, 
operators, large fleets, and OEMs than any 
other IFEC technology in the world.

Pricing - Market Launch Rates

•	 	Built-in inflight entertainment and 
interactive 3D moving maps on the 
AVANCE platform

•	 	Real-time insights into system and 
network performance  

•	 	Seamless over-the-air software updates 

•	 Built-in world-class cybersecurity

Trusted by every 
major business 
aviation OEM

Supported by a 
global network of 
over 120 dealers

Premium aviation-
grade equipment

Currently serving more broadband  
customers than anyone else in  
business aviation

Proven. Trusted. Gogo. Exclusive benefits 
unique to Gogo:

7,000+
990+

9+

customers

million connected 
miles flown

million unique 
devices connected

MSRP: $100,000*

PLAN DATA 
INCLUDED

MONTHLY 
 FEE OVERAGE STREAMING GOGO GALILEO DATA INCLUDED VISION 360 

INCLUDED

30 GB Monthly 30 GB $2,595 $140/GB Enabled N/A N/A

Unlimited Unlimited $5,500 No overages Enabled 50 GB of data included per year** Yes

*Multi-aircraft discounts available  
** Option to purchase additional 25GB increments of Gogo Galileo data for $3,500 (must be used within the year of purchase)



Superior customer experience
•	 Uniquely backed by cybersecurity, reliability 

and customer-support guarantees

•	 With the licensed Gogo Biz network, only 
Gogo can aggregate the throughput of 
both licensed and unlicensed spectrum for 
Gogo 5G

•	 Dedicated 5G towers spanning the 
continental United States and parts of 
Canada and Alaska, all backed by Gogo’s 
secure and trusted licensed network

More than Connectivity: world-class 
global customer support

24/7/365 personal customer support

•	 Gogo supports over 24,000 business aircraft 
flights a day, worldwide

•	 Leveraging the most advanced monitoring 
and visibility tools, infrastructure and team

•	 Email: customerservice@gogoair.com

•	 Phone: +1 303 301 3278

Technical support

•	 Real people, real support, where and when  
you need it

•	 Onsite support with Field Service Engineers

•	 Email: batechsupport@gogoair.com

•	 Phone: +1 303 301 3278

Remote support

•	 Proactive monitoring and self-reporting -  
our systems alert us if there is a problem

•	 Over-the-air system updates for fixes, 
configuration changes and software

STC availability
With STCs for over 45 airframes already 
complete or in progress we continue to work 
with our extensive dealer and OEM network 
to rapidly bring STCs to market for every 
business aviation airframe.
Check for your airframe here: 
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