
Control, customize, & monetize your 
connectivity

SkyTicket®

REQUIREMENTS 
•	 Currently available on all SDR/SDRG 

equipped aircraft, coming soon to 
AVANCE

COMPATIBILITY
•	 Compatible with Intelsat FlexExec, 

Inmarsat Jet ConneX (JX) and 
SwiftBroadband (SBB), Viasat Ka- or  
Ku-band, and Gogo Galileo

FEATURES
Administrator Dashboard

•	 Manage the captive portal experience 
and respond to usage analytics

Configurable Data Package Pricing
•	 Control passenger-facing connectivity 

pricing to off-set costs or drive revenue 
streams

Configurable Captive Portal
•	 Modify portals to match branding at a 

fleet, sub-fleet, and individual aircraft 
level

A secure and easy-to-deploy platform that lets you offer voucher or 
credit card payment services through your own customized portal. 
Designed for charter and fleet operators around the world, SkyTicket 
provides fully flexible and hassle-free control of your connectivity. 
Putting you in complete control, manage access and pricing for 
each mission directly - even while in the air. 

TAILORED SELF-SERVICE INFLIGHT CONNECTIVITY

SkyTicket lets you tailor connectivity services to specific needs. 
Passengers can create a login prior to or during a flight, select the 
connectivity service package that’s right for them, then use any 
major credit or debit card to complete their purchase.

WE’VE GOT YOU COVERED
With you every step of the journey
Gogo offers on-site training and support to ensure the best user 
experience of your SkyTicket solution. Our specialists will help you 
configure your router and dashboard, and manage the financial 
setup with Global Reach, so you can quickly start to control 
transactions and generate revenue for your business.

Hassle-free updates
SkyTicket is hosted in our secure SD Data Center, there are no 
uploads to on-aircraft storage and any updates to your portal 
are nearly instant - for maximum performance and minimum 
downtime.

Backed by the best in the industry
Our customer support continues well beyond delivery. We offer first-
level support and troubleshooting 24/7/365, with a single point of 
contact for speedy resolution and complete peace of mind.

The Gogo advantage
SkyTicket is currently available on all SDR/SDRG equipped aircraft, 
with enablement on AVANCE systems to follow. With all Gogo 
systems you also have access to our global ecosystem of powerful 
software, hardware, terrestrial infrastructure, cybersecurity solutions 
and award-winning customer support.

CONNECT WITH US:
+1 888.328.0200 	 (Toll-free)  
+1 303.301.3271 	 (Worldwide) 
  connect@gogoair.com
  www.gogoair.com
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