Gogo DASH

Manage and control your connectivity experience
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Gogo DASH is a powerful, app-based toolkit that gives your aviation operation the ability to view, control,
manage and customize your Gogo connectivity experience: any time, any where, for your entire fleet or a
single aircraft.

Modules and Capabilities

Connectivity Insights. See what's happening with Gogo systems
and networks including flight activity, performance , data passed,
and connected devices.

ACTIVATIONS

Activations. Initiate your aircraft connectivity, set up services for
testing and identify the installed hardware.

SERVICE
Pt Service Agreements. Tailor your connectivity and entertainment

services by selecting data plans and options to best fit your mission.

ACCOUNT
MANAGEMENT & erye - . . .
BILLING Account and Billing. Access billing information, see what services

are on your aircraft, and how much usage is being billed.

Gogo MIX. Customize your inflight experience by setting up unique
Wi-Fi networks, user groups and managing preferences.

USER

< User Management. Assign access to DASH based on your team

members' roles and permissions.

%

EQUIPMENT

i - o Equipment Maintenance. Remotely update your AVANCE software,

ﬁ to ensure your system is optimized and future readly.




Gogo DASH mobile app

The Gogo DASH app enables inflight personnel to
quickly check the health status and availability of
all Gogo services and systems on board. Through
the insight and tools provided through the app,
your airborne team can better communicate with
support teams on the ground to troubleshoot
issues should they occur.

AVANCE over-the-air (OTA) allows you to:

- Perform remote software updates, keeping
your AVANCE system up to date

- Remotely set connectivity configurations from
your desk or phone

- Proactive troubleshooting to ensure your
system is performing optimally

- Automatically update new Vision content, such
as movies, TV shows, eMagazines, and more

Gogo MIX

Easily manage your Wi-Fi experience and
create custom networks.

Gogo MIX, an application within Gogo DASH,
provides you with more control over your inflight
Wi-Fi experience — at no additional cost. Proactively
create and manage your network configurations,
view status reports and network history, and assign
priority access to mission-critical personnel on your
aircraft.

Features:
Set up Wi-Fi user groups

- Create different Wi-Fi networks to customize
access for VIPs, passengers, and crew

Customize the inflight experience

- Prioritize connectivity preferences for speed,
capabilities, and cost control

Manage configurations remotely

- View and edit connectivity configurations,
including status and history, for one or multiple

aircraft
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Availability

Gogo DASH is available for all aircraft connected
via an AVANCE LRU. Gogo MIX is available and
free to current Gogo AVANCE customers running
AVANCE software version 4.1 or later.

Accessibility

Gogo DASH is accessible via desktop and mobile
device, on the ground and in the air. Gogo
customers can sign up for Gogo DASH today by

visiting gogoair.com/getdash or contacting Gogo

customer support (see below). Download the

DASH mobile app by visiting the Apple App Store

or the Google Play Store. Gogo MIX is accessible
using your Gogo DASH login.
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Requirements

Gogo DASH is available to Gogo Business Aviation
AVANCE customers, using at least one of the
following products:

. Gogo AVANCE LX5/L5/L3
. Gogo AVANCE SCS Elite/SCS Media




